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Paper analyses the peculiarities of formation and development of the theory of
administrative services in the European Union countries and in Ukraine. This legal
theory, the formation of which takes place in Ukraine, was borrowed from the experience
of developed countries in the world where with the 80-ies of the last century there was
a change of priorities in the activities of public authorities, as well as in their relations
with civil society. In the European administrative law doctrine, the concept of administrative
services does not occur, and to refer to this phenomenon scientists of member States of
the EU operate with other concepts, in particular “public services”, in which is embedded
a broader meaning than in the Ukrainian theory. In addition, the study of the content
of the concept of public services by European scientists significant attention is not given.
However, the main attention is focused on the implementation of the tasks and functions
of public administration in the sphere of servicing of citizens.
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